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English for Information Technology 1
General Teaching Programme

_____________________________

Area of Foreign Languages
English for Information Technology
UNIT 1 WORKING IN THE IT INDUSTRY 

OBJECTIVES 

Throughout this unit, the student will be able to achieve the following aims: 

· To develop speaking and understanding through conversation about yourself and others.. 

· To share information about oneself 

· To understand a simple conversation using the present tense of be. 

· To learn how to dictate IT acronyms and to understand someone dictating back to you. 

· To be able to say, write and understand the present simple to talk about what you do. 

· To use speciﬁc language to talk about schedules. 

· To speak about different jobs in IT. 

· To learn through reading and speaking about the hours you work. 

CONTENTS LISTENING 

·  Listen and check your answers. 

·  Listen again and repeat the dialogues. 

·  Listen to the dialogue and choose the correct answer. 

·  Listen to 3 people talking about their jobs. 

·  Listen and repeat these questions. 

·  Listen to 2 people talking at an IT conference. 

·  Listen and repeat these times. 

·  Listen and repeat these sentences. 

·  Listen and complete this dialogue. 

·  Listen to the letters and complete them. 

SPEAKING 

· Talk about how you greet in your own country. 

· In pairs, practise introductions. 

· In pairs, ask and answer questions about jobs, companies and nationalities. 

· Talk about the IT jobs you know. 

· Ask and answer questions about Karl, Heba, Wojtek. 

· Tell the group about your dream job. 

· Listen and repeat these times out loud. 

· Listen and repeat the sentences. 

· In pairs, ask and answer questions about your daily routines. 

· Work in small groups, make a list about IT acronyms you know. 

· Make a list of acronyms and ask and answer questions. 

· Work in pairs, introduce your partner based on his proﬁle. 

· Work in pairs using role playing to practise English. 

READING 

·  Complete the dialogues with the words. 

·  Read a grammar note about the present tense of the verb be. 
·  Complete the e-mail. 

·  Read the team introduction. 

·  Read the grammar note on the present simple. 

·  Read and complete the sentences. 

·  Listen and complete the dialogue. 

·  Complete and read the participant’s information. 

·  Read the e-mail. 

WRITING 

· Complete the e-mail of introduction. 

· Write a reply to the e-mail. 

· Complete the job description. 

· Complete the dialogue. 

· Write about your dream job. 

· Read and complete the dialogue. 

· Complete the sentences with the words in the box. 

· Write sentences about your daily schedule. 

· Listen and complete the dialogue. 

· Complete the form about yourself. 

· Write an e-mail to introduce yourself. 

LANGUAGE KNOWLEDGE AND USE 

– Linguistic knowledge: 

Grammar. 

·  Present tense of be. 
·  Present simple. 

·  Schedules. 

·  What does WWW stand for?How do you spell that? 

Vocabulary. 
·  Introductions. 

·  Jobs. 

·  Routines and times. 

·  IT acronyms and the alphabet. 

Pronunciation. 
• British and American English 

– Learning reﬂection: 

·  Understanding basic introductions. 

·  Learning to introduce oneself and others. 

·  Learning about different jobs in IT. 

·  Reading and listening to acronyms and times. 

·  Spelling out words and the alphabet. 

·  Learning functional language for meeting people. 

SOCIO-CULTURAL ASPECTS AND INTERCULTURAL AWARENESS 
· To learn how to communicate with people of all nationalities . 

· Interest in learning about working in the IT industry. 

· Positive attitude towards working in pairs. 

· Willingness to ask and answer questions and learn through dialogues and personal 
experience. 

· Enjoyment in completing activities. 

BASIC COMPETENCES 
1. Linguistic communicative competence: All the activities of the unit use the language as an instrument of communication. Ex. Introducing themselves to their partners. p. 4. 

1.1 Evaluation criteria: Interest in learning about the IT industry. 

2. 
Mathematical competence: Students practise the times in English. p. 8. 2.1Evaluation criteria: To be able to use mathematical concepts in English. 

3. 
Knowledge and interaction with the physical world: References to daily schedules. 3.1Evaluation criteria: Curiosity in learning about geography, social facts about foreign countries. 

4. 
Social and civil competence: To learn how to write a work e-mail. p.11. 4.1Evaluation criteria: Be willing to learn how to express oneself correctly. 

5. 
Cultural and artistic competence: References to times and schedules in different 

countries. p.8,9. 5.1Evaluation criteria: Pleasure in learning cultural facts. 

6. 
Competence of learning to learn: Students complete the activities in Unit 1. 6.1Evaluation criteria: Interest in learning how to learn in English. 

7. 
Personal autonomy and initiative competence: Initiative to work in pairs to complete 

dialogues and speakings throughout the unit. 7.1Evaluation criteria: To enjoy one on one participation. To be willing to listen and interact with others. 

8. The emotional competence: (Castilla la Mancha): The maturity which a student shows in his/ her actions, both with others and with him/herself, above all when resolving everyday problems. 
CROSS-CURRICULAR ITEMS Maths: Schedule 

• Using numbers and maths skills to communicate the times in English. 

ATTITUDES AND VALUES 

·  Politeness in the other language. 

·  Effort with new vocabulary and structures. 

·  Interest and respect in the classmates’ opinions, mother tongue, accent, origin, etc. 

·  Overcome mental blocking when meeting new people in the target language. 

·  Attentive-assertive listening. 

·  Use of target language in class. 

MIXED-ABILITY ACTIVITIES Consolidation activities: 

· Listening, Course book, Unit 1. p. 4,5,6,7,8,9,10 
· Vocabulary Study, Course book, Unit 1.p. 
· Grammar Study, Course book , Unit 1.p. 5,6,8 
· Reading study, Course book, Unit 1. p. 4,5,6,9 
· Writing study, Course book, Unit 1. p. 5,7,9,11 
· Speaking study, Course book, Unit 1. p. 4,5,6,7,9,10,11 
· Business matters, Course book, Unit 1. p.11 
Extension activities: 

CD-ROM Extension activities: 

·  Meeting new people. PDF 

·  Jobs in IT. PDF 

·  Schedules. PDF 

·  Spelling. PDF 

EVALUATION 

1. EVALUATION RESOURCES 

Formative evaluation 
·  Classroom observation to check both individual and global progress 

·  Skills: reading, writing, listening exercises 

2. EVALUATION CRITERIA 

·  Understand the general message of texts about personal information, and identify relevant details in oral messages related with them. 

·  Express himself/herself with ﬂuency and using the correct pronunciation - intonation when using expressions for meeting people. 

·  Recognise the general idea and be able to get speciﬁc information of written texts coming from different sources that talk about the IT industry. 

·  Complete short dialogues using the appropriate structures, functions and vocabulary, such as writing the alphabet. 

·  Use consciously his/her linguistic knowledge in order to listen to the. times 

· Analyse social aspects of the Anglo-Saxon countries, by comparing how people introduce themselves in those countries compared with their own country. 

UNIT 2 COMPUTER SYSTEMS 

OBJECTIVES 

Throughout this unit, the student will be able to achieve the following aims: 

· To develop speaking and understanding through conversation about computer hardware and 
software. 

· To exchange information using the present continuous to talk about things that are 
happpening now. 

· To understand a simple conversation using the present continuous to talk about working with 
computers. 

· To learn modal verbs and their use. 

· To be able to say, write and understand the use the comparative and superlative adjectives. 

· To use speciﬁc vocabulary to describe computers. 

· To speak and use Have got to discuss sofware. 

· To learn through reading and speaking about working with computers. 

CONTENTS LISTENING 

·  Listen to two colleagues and complete the dialogue. 

·  Listen to two colleagues discussing software. 

·  Listen and repeat the sentences. 

·  Listen and complete the dialogue. 

·  Listen and repeat the sentences. 

SPEAKING 

· Work in small groups to make a list of all the computer hardware. 

· Work in small groups and make a list of computer software. 

· In small groups, talk about the software you use. 

· Look at the pictures and describe what’s happening. 

· Talk about what you are doing at the moment. 

· Make a list of computer usage and compare. 

· Recommend a computer and work station conﬁguration. 

· Recommend to another group. 

READING 

• Read a dialogue between two colleagues. 

• Read a grammar note about the comparative adjectives. 

• Read the product descriptions and make sentences. 

• Read a grammar note on the superlative adjectives. 

• Read a dialogue about software. 

• Read a grammar note on present tense of have got. 
• Read a listening and complete the dialogue. 

• Read a grammar note on the present continuous. 

• Read what Ben says about computer usage. 

• Read a grammar note on must,mustn’t, can, can’t, don’t have to. 

WRITING 

·  Listen and complete the dialogue. 

·  Make the comparative form of the adjectives. 

·  Write an e-mail comparing two products. 

·  Read and ﬁll in the gaps. 

·  Write ﬁve sentences comparing three software products. 

·  Complete the sentences with is/isn’t, am/am not, are/aren’t. 

·  Write three sentences talking about what you are doing at the moment. 

·  Write an e-mail to a colleague using the modal verbs given. 

·  Write a short e-mail to the IT manager. 

LANGUAGE KNOWLEDGE AND USE 

– Linguistic knowledge: 

Grammar. 
·  Comparatives. 

·  Superlatives and present tense of have(got) . 

·  Present continuous. 

·  Must-mustn’t-can-can’t-don’t have to. 

Vocabulary. 
·  Computer hardware. 

·  Computer software. 

·  Computer tasks. 

·  Computer usage. 

Pronunciation. 
• British and American English 

– Learning reﬂection: 

·  Understanding computer descriptions by making comparisons. 

·  Learning to talk about what’s happening at the moment. 

·  Learning comparative and superlative adjectives. 

·  Reading and listening about computer hardware and software. 

·  Learning when and how to use the present continuous. 

·  Learning functional language to speak about computers and their usage. 

SOCIO-CULTURAL ASPECTS AND INTERCULTURAL AWARENESS 
· To learn how to communicate with people using speciﬁc computer vocabulary. 

· Interest in learning about different aspects of a computer. 

· Positive attitude towards working in pairs. 

· Willingness to discuss jobs in banking and learn through dialogues and personal 
experience. 

· Enjoyment in completing activities 

BASIC COMPETENCES 
1. Linguistic communicative competence: All the activities of the unit use the language as an instrument of communication. Ex. Describing a computer using adjectives. p. 12,13,14. 
1.1 Evaluation criteria: Interest in learning about computer software and hardware. 

2. Mathematical competence: 
2.1Evaluation criteria: 
3. Knowledge and interaction with the physical world: References people’s jobs in computer usage around the world. 
3.1Evaluation criteria: Curiosity in learning about geography, social facts about foreign countries. 

4. Social and civil competence: To learn how to express yourself by writing e-mails . p.19. 
4.1Evaluation criteria: Be willing to learn formal writing. 

5. Cultural and artistic competence: References to how people work and live working with computers. p.16,17. 
5.1Evaluation criteria: Pleasure in learning cultural facts. 

6. Competence of learning to learn: Students complete the activities in Unit 2. 
6.1Evaluation criteria: Interest in learning how to learn in English. 

7. Personal autonomy and initiative competence: Initiative to work in pairs to complete dialogues and speakings throughout the unit. 
7.1Evaluation criteria: To enjoy one on one participation. To be willing to listen and interact with others. 

8. The emotional competence: (Castilla la Mancha): The maturity which a student shows in his/her actions, both with others and with him/herself, above all when resolving everyday problems. 

CROSS-CURRICULAR ITEMS 

·  Computer systems 

·  Using the correct vocabulary to correctly express oneself using the right IT expressions. 

ATTITUDES AND VALUES 

·  Politeness in the other language. 

·  Effort with new vocabulary and structures. 

·  Interest and respect in the classmates’ opinions, mother tongue, accent, origin, etc. 

·  Overcome mental blocking when meeting new people in the target language 

·  Attentive-assertive listening 

·  Use of target language in class 

MIXED-ABILITY ACTIVITIES Consolidation activities: 

· Listening Course book, Unit 2 p.12,15,16,17 
· Vocabulary Study, Course book, Unit 2. p. 12,17 
· Grammar Study, Course book , Unit 2.p. 13,14,15,16,18 
· Reading study, Unit 2 p.13,18 
· Writing study, Course book, Unit 2. p. 13, 15,17,18,19 
· Speaking study, Course book, Unit 2. p. 12,14,17,18,19 
· Business matters, Course book, Unit 2. p.19 
Extension activities: 

CD-ROM Extension activities: 

·  Computer hardware. PDF 

·  Computer software. PDF 

·  Working with computers. PDF 

·  Computer usage. PDF 

EVALUATION 

1. EVALUATION RESOURCES 

Formative evaluation 
·  Classroom observation to check both individual and global progress 

·  Skills: reading, writing, listening exercises 

2. EVALUATION CRITERIA 

• To understand the general message of texts about what you are doing at the moment, and identify relevant details in oral messages related with them. 

• Express himself/herself with ﬂuency and using the correct pronunciation - intonation when using adverbs to express what you are doing now. 

• Recognise the general idea and be able to get speciﬁc information of written texts coming from different sources that talk about how computers work. 

• Complete short dialogues using the appropriate structures, functions and vocabulary, such as using adjectives. 

• Use consciously his/her linguistic knowledge in order to listen to dialogues about computers. 

• Analyse social aspects of the Anglo-Saxon countries, by comparing how people work and use computers in their daily life compare to those with their own country. 

UNIT 3 WEBSITES 

OBJECTIVES 

Throughout this unit, the student will be able to achieve the following aims: 

· To develop speaking and understanding through conversations about websites. 

· To exchange information about the website features and functions desired. 

· To understand a simple conversation using descriptive language: There’s,There is, There isn’t, 
There are/aren’t, Has and Have to talk about likes and dislikes. 

· To learn speciﬁc vocabulary to describe websites. 

· To be able to say, write and understand question words: how muh/how many, where, 
how+adjective or adverb to talk about websites. 

· To use large numbers in relation to websites. 

· To learn words and expressions used with websites. 

· To learn how to describe steps in a process. 

CONTENTS LISTENING 

·  Listen and repeat these questions. 

·  Listen to Sarah and George and complete the dialogue. 

·  Listen and repeat these questions. 

·  Say the numbers and listen to check your answers. 

SPEAKING 

· Talk about which websites you use at work. 

· Read the text and answer the questions. 

· In pairs, talk about the websites you listed. 

· Go around and the class and talk about the most commonly used websites. 

· Talk about the most popular websites. 

· What information can you obtain using website analytics. Discuss. 

· Ask and answer questions about website visits. 

· Describe something you do every day at home or work. 

· Describe the website development process. 

· In pairs, use role playing using computer vocabulary. 

· Talk about the trends in website designs. 

· Present your proposal to group. 

READING 

• Read the text about different types of websites. 

• Read the grammar note on question words (1). 

• Read the questions. 

• Read and listen to the dialogue. 

• Read the grammar note on question words (2). 

• Read the grammar note on large numbers. 

• Read a grammar note on describing steps in a process. 

• Complete the text with the words in the box. 

• Look at the websites below and answer the questions. 

• Read the grammar note on Describing things. 

• Read the information about Now Learning Ltd. 
WRITING 

·  Complete the sentences about the purpose of websites. 

·  Fill out the form after interviewing your classmates. 

·  Listen to the dialogue and ﬁll in the gaps. 

·  Work in pairs. Complete the ﬂowchart. 

·  Make a list of things that you need/like for your website. 

LANGUAGE KNOWLEDGE AND USE 

– Linguistic knowledge: 

Grammar. 
·  Question words (1) 

·  Question words (2). 

·  Large numbers. 

·  Describing steps in a process. 

·  Describing things. 

Vocabulary. 
·  Purpose of websites. 

·  Websites analysis tools 

·  Functions and features of a website. 

·  Adjectives. 

Pronunciation 
• British and American English 

– Learning reﬂection: 

·  Discuss the purpose of websites. 

·  Learning how websites work. 

·  Learning when to use question words. 

·  Reading and listening about why and how websites are used. 

·  Learning when and how to After that, Finally. First or, Thirdly. 
·  Learning functional language to speak to talk about websites. 

SOCIO-CULTURAL ASPECTS AND INTERCULTURAL AWARENESS 
· To learn how to discuss banking products and services using speciﬁc banking vocabulary. 

· Interest in learning about services and products offered by banks. 

· Positive attitude towards working in pairs. 

· Willingness to discuss how banks work and what they offer, learning through dialogues and 
personal experience. 

· Enjoyment in completing activities. 

BASIC COMPETENCES 
1. Linguistic communicative competence: All the activities of the unit use the language as an instrument of communication. Ex. Using speciﬁc vocabulary to discuss how websites are created and their use. p. 20,21,22,24,25,26. 

1.1 Evaluation criteria: Interest in learning about jobs in banking. 

2. 
Mathematical competence:  Learning how to use large numbers.    2.1Evaluation criteria: To be able to use mathematical concepts in English. 

3. 
Knowledge and interaction with the physical world: References to global websites. 3.1Evaluation criteria: Curiosity in learning about geography, social facts about foreign countries. 

4. 
Social and civil competence: To learn how to interview people on their likes and dislikes. p.21. 4.1Evaluation criteria: Be willing to learn about those around you. 

5. 
Cultural and artistic competence: References to how people use the internet. 

p.20,21,22,24,25. 5.1Evaluation criteria: Pleasure in learning cultural facts. 

6. 
Competence of learning to learn: Students complete the activities in Unit 3. 6.1Evaluation criteria: Interest in learning how to learn in English. 

7. 
Personal autonomy and initiative competence: Initiative to work in pairs to complete 

dialogues and speakings throughout the unit. 7.1Evaluation criteria: To enjoy one on one participation. To be willing to listen and interact with others. 

8. The emotional competence: (Castilla la Mancha): The maturity which a student shows in his/ her actions, both with others and with him/herself, above all when resolving everyday problems. 
CROSS-CURRICULAR ITEMS Maths competence: Large numbers 

• Using maths skills and the correct vocabulary to communicate in English using large numbers. 

ATTITUDES AND VALUES 

·  Politeness in the other language. 

·  Effort with new vocabulary and structures. 

·  Interest and respect in the classmates’ opinions, mother tongue, accent, origin, etc. 

·  Overcome mental blocking when meeting new people in the target language 

·  Attentive-assertive listening 

·  Use of target language in class 

MIXED-ABILITY ACTIVITIES Consolidation activities: 

· Listening Course book, Unit 3 p. 21,22,23 
· Vocabulary Study, Course book, Unit 3. p. 20,22,26 
· Grammar Study, Course book , Unit 3. p. 21,23,24 
· Reading study, Unit 3 p.20,22,24,25,27 
· Writing study, Course book, Unit 3. p.25,26,27 
· Speaking study, Course book, Unit 3. p. 20,21,22,23,24,25,26,27 
· Business matters, Course book Unit 4. p. 27 
Extension activities: 

CD-ROM Extension activities: 

· Website purpose. PDF 

· Website analytics. PDF 

· Website development. PDF 

· The best websites. PDF 

EVALUATION 

1. EVALUATION RESOURCES 

Formative evaluation 
·  Classroom observation to check both individual and global progress 

·  Skills: reading, writing, listening exercises 

2. EVALUATION CRITERIA 

• To understand the general message of texts about websites, and to identify relevant details in oral messages related with them. 

• Express himself/herself with ﬂuency and using the correct pronunciation - intonation when using descriptive language to say what a website has. 

• Recognise the general idea and be able to get speciﬁc information of written texts coming from different sources that talk about products and services. 

• Complete short dialogues using the appropriate structures, functions and vocabulary, such as using question words. 

• Use consciously his/her linguistic knowledge in order to listen to dialogues about who uses websites. 

• Analyse social aspects of the Anglo-Saxon countries, by comparing who uses what websites in comparison to those work in those in their own country. 

UNIT 4 DATABASES 

OBJECTIVES 

Throughout this unit, the student will be able to achieve the following aims: 

· To develop speaking and understanding through conversations about databases. 

· To ask for and give advice using should/would. 

· To understand a simple conversation using quick questions to check understanding such as 
Ok? Got that? Or Understood?. 

· To learn different language skills like can or could to ask people to do things. 

· To be able to say, write and understand the process of data processing. 

· To use speciﬁc vocabulary to understand data storage and backup. 

· To learn prepositions to explain the data processing steps. 

CONTENTS LISTENING 

·  Listen to two colleagues at a book company. 

·  Listen and repeat the questions. 

·  Listen to an IT expert describing data processing. 

·  Listen and mark the syllable stress. 

·  Listen again and repeat the words. 

·  Listen and repeat the phrases. 

·  Listen to the dialogue. 

SPEAKING 

·  Talk about what databases you generally use. 

·  Work in pairs making questions from prompts. 

·  Use speciﬁc vocabulary to talk to your partner about databases. 

·  Discuss with group about databases. 

·  Work in pairs. Explain data processing steps. 

·  Look at the examples and comment. 

·  Discuss storage and backup solutions. 

·  Work in pairs practising asking for advice about backup solutions. 

·  In small groups talk about computerised database. 

·  Work in small groups and prepare recomendations using problem/solution outline. 

·  Present your recomendations. 

READING 

• Complete the dialogue and read it. 

• Read a grammar note on asking people to do things. 

• With the vocabulary given, ﬁll in the gaps. 

• Complete the sentences with the words. 

• Read a grammar note on quick questions to check understanding. 

• Read an article on date storage. 

• Read a grammar note on asking for and giving advice. 

• Match the vocabulary. 

• Read part of the e-mail. 

WRITING 

·  Complete the gaps with the vocabulary. 

·  Write the headings in the box. 

·  Complete the sentences with the words. 

·  Read the article and complete. 

LANGUAGE KNOWLEDGE AND USE 

– Linguistic knowledge: 

Grammar. 
· Asking people to do things. 

· Quick questions to check understanding. 

· Asking for and giving advice. 
Vocabulary. 
·  Entering a database. 

·  Data processing steps and prepositions. 

·  Data storage and back-up solutions. 

·  Company departments. 

Pronunciation 
• British and American English 

– Learning reﬂection: 

·  Understanding how a database works. 

·  Learning how to ask people to do things. 

·  Learning when to use modal verbs. 

·  Reading and listening about data storage and backup. 

·  Learning when and how to use “Ok?, Got that? or Understood?. 

·  Learning functional language to speak politely and ask for or give advice. 

SOCIO-CULTURAL CULTURAL ASPECTS AND INTERCULTURAL AWARENESS 
• To learn how to use the right words to speak politely. 

• Interest in learning about databases. 

• Positive attitude towards working in pairs. 

• Willingness to discuss how banks work and what they offer, learning through dialogues and personal experience. 

• Enjoyment in completing activities. 

BASIC COMPETENCES 
1. Linguistic communicative competence: All the activities of the unit use the language as an instrument of communication. Ex. Using speciﬁc vocabulary to talk about databases, data processing or company departments. p. 28,29,30,31. 

1.1 Evaluation criteria: Interest in learning about the IT sector.          

2. 
Mathematical competence: 2.1Evaluation criteria: 
3. 
Knowledge and interaction with the physical world: References people’s use of storage and 

backup solutions for data. 3.1Evaluation criteria: Curiosity in learning about geography, social facts about foreign countries. 

4. 
Social and civil competence: To learn how ask people to do things using polite language. 

p.29. 4.1Evaluation criteria: Be willing to learn how to be tactful in the another language. 

5. 
Cultural and artistic competence: References to how people use computers at work. 

p.28,29,33. 5.1Evaluation criteria: Pleasure in learning cultural facts. 

6. 
Competence of learning to learn: Students complete the activities in Unit 4. 6.1Evaluation criteria: Interest in learning how to learn in English. 

7. 
Personal autonomy and initiative competence: Initiative to work in pairs to complete 

dialogues and speakings throughout the unit. 7.1Evaluation criteria: To enjoy one on one participation. To be willing to listen and interact with others. 

8. The emotional competence: (Castilla la Mancha): The maturity which a student shows in his/ her actions, both with others and with him/herself, above all when resolving everyday problems. 
CROSS-CURRICULAR ITEMS Social competence:Asking for and giving advice 

• Using tact and the correct vocabulary to communicate in English 

ATTITUDES AND VALUES 

·  Politeness in the other language. 

·  Effort with new vocabulary and structures. 

·  Interest and respect in the classmates’ opinions, mother tongue, accent, origin, etc. 

·  Overcome mental blocking when meeting new people in the target language 

·  Attentive-assertive listening 

·  Use of target language in class 

MIXED-ABILITY ACTIVITIES Consolidation activities: 

· Listening Course book, Unit 4 p. 28,29,31,33 
· Vocabulary Study, Course book, Unit 4. p. 31,32,33 
· Grammar Study, Course book , Unit 4. p. 28,31,32 
· Reading study, Unit 4 p. 32,33 
· Writing study, Course book, Unit 4. p. 32 
· Speaking study, Course book, Unit 4. p. 29,30,31,32,33,34 
· Business matters, Unit 4, Course book, p. 35 
Extension activities: 

CD-ROM Extension activities: 

·  Database basics. PDF 

·  Data processing/Data storage and back-up. PDF 

·  Database systems beneﬁ ts. PDF 

EVALUATION 

1. EVALUATION RESOURCES 

Formative evaluation 
·  Classroom observation to check both individual and global progress 

·  Skills: reading, writing, listening exercises 

2. EVALUATION CRITERIA 
• using prepositions correctly.

• Use consciously his/her linguistic knowledge in order to listen to dialogues about production database or data processing steps.

• Analyse social aspects of the Anglo-Saxon countries, by comparing how IT experts use databases in those countries compared with the ones in their own country. 

• Complete short dialogues using the appropriate structures, functions and vocabulary, such as 

· To understand the general message of texts about databases, and to identify relevant details in oral messages related with them. 

·  Express himself/herself with ﬂuency and using the correct pronunciation - intonation when using modal verbs to ask for or give advice or ask people to do things. 

·  Recognise the general idea and be able to get speciﬁc information of written texts coming from different sources that talk about data storage. 

UNIT 5 E-COMMERCE 

OBJECTIVES 

Throughout this unit, the student will be able to achieve the following aims: 

· To develop speaking and understanding through conversations about e-commerce. 

· To exchange ideas on the advantages or disadvantages of shopping online. 

· To understand a simple conversation and use simple language to speak about transaction 
security. 

· To learn how to use Will to talk about plans for the future. 

· To be able to say, write and understand words to express quantity when talking about shopping 
online. 

· To use speciﬁc vocabulary about website features or networks. 

· To speak about e´commerce companies and websites. 

· To learn through reading and speaking about online transactions. 

CONTENTS LISTENING 

·  Listen to the interview. 

·  Listen and repeat the phrases. 

·  Listen and repeat the following statements. 

·  Listen and repeat the sentences. 

·  Listen and check your answers. 

SPEAKING 

· Talk about what services or products you buy online. 

· In pairs use the given vocabulary to talk about your online shopping habits. 

· Give examples of four types of business. 

· Present your ideas to the group. 

· In small groups talk about the features of the website. 

· In pairs use, ﬁ rstly, secondly, then, after that, and ﬁnally to describe the steps in buying a 
product or service. 

· In small groups, talk about e-commerce websites. 

· Talk about the potential security threats to online shopping. 

· Read the e-mail and answer the questions. 

· In small groups talk about your organisation’s future plans. 

· Talk about security solutions you would install. 

· Complete the ﬂowchart and explain it to your partner. 

· Prepare and deliver a presentation. 

READING 

• Read a grammar note on talking about quantities using many, few, much, a little, a lot of or some. 

• Read the sentences and complete. 

• Read the sentences and number them. 

• Complete the text with the words in the box. 

• Match the ﬁrst half of the sentences to the second half. 

• Read this e-mail and answer the questions. 

• Read the grammar note on Future (will) 

• Complete the dialogue with the words given. 

• Complete the ﬂowchart of online purchasing. 

WRITING 

·  Write a table of advantages and disadvantages of online shopping. 

·  Complete the table with the words in the box. 

·  Complete the ﬂowchart of the online purchasing process. 

·  Complete the proposal template. 

LANGUAGE KNOWLEDGE AND USE 

– Linguistic knowledge: 

Grammar. 
·  Quantity 

·  Linking ideas 

·  Future (will) 

· Vocabulary. 
· Types of business 

· Website features 

· Networks 

· Online transactions 

Pronunciation. 
• British and American English 

– Learning reﬂection: 

·  Understanding how to link ideas with the correct conjuctions. 

·  Learning to explain E-commerce types. 

·  Learning to talk about security. 

·  Reading and listening about online transactions. 

·  Using useful phrases for presentations. 

·  Learning functional language describing the features of a website. 

SOCIO-CULTURAL ASPECTS AND INTERCULTURAL AWARENESS 
• To learn how to shop online. 

• Interest in learning about E-commerce companies. 

• Positive attitude towards working in pairs. 

• Willingness to discuss personal ﬁnance and learn through dialogues and personal experience. 

• Enjoyment in completing activities 

BASIC COMPETENCES 
1. Linguistic communicative competence: All the activities of the unit use the language as an instrument of communication. Ex. To talk about future arrangements. p. 40,42. 

1.1 Evaluation criteria: Interest in learning about online security. 

2. 
Mathematical competence: 2.1Evaluation criteria: . 

3. 
Knowledge and interaction with the physical world: References to people and their online 

shopping habits. 3.1Evaluation criteria: Curiosity in learning about geography, social facts about foreign countries. 

4. 
Social and civil competence: To learn how understand and respond correctly to an e-mail. 

p.40. 4.1Evaluation criteria: Be willing to learn tact and speciﬁc vocabulary to express oneself correctly. 

1 Cultural and artistic competence: References to customers and their online shopping. p.38. 5.1Evaluation criteria: Pleasure in learning cultural facts. 

2 Competence of learning to learn: Students complete the activities in Unit 5. 6.1Evaluation criteria: Interest in learning how to learn in English. 

3 Personal autonomy and initiative competence: Initiative to work in pairs to complete 

dialogues and speakings throughout the unit. 7.1Evaluation criteria: To enjoy one on one participation. To be willing to listen and interact with others. 

8. The emotional competence: (Castilla la Mancha): The maturity which a student shows in his/ her actions, both with others and with him/herself, above all when resolving everyday problems. 
CROSS-CURRICULAR ITEMS 
Information technology: E-commerce 

• Learning about the internet and what it has to offer. 

ATTITUDES AND VALUES 

• Politeness in the other language. 

• Effort with new vocabulary and structures. 

• Interest and respect in the classmates’ opinions, mother tongue, accent, origin, etc. 

• Overcome mental blocking when meeting new people in the target language 

• Attentive-assertive listening 

• Use of target language in class 

MIXED-ABILITY ACTIVITIES Consolidation activities: 

· Listening Course book, Unit 5 p. 36,37,38,40,42. 
· Vocabulary Study, Course book, Unit 5. p. 37,38,39,41. 
· Grammar Study, Course book , Unit 5. p. 36,39,40,43. 
· Reading study, Unit 5 p. 39,40,42. 
· Writing study, Course book, Unit 5. p. 37,43. 
· Speaking study, Course book, Unit 5. p. 36,37,38,39,40,41,42,43. 
· Business matters, Unit 5, Course book, p. 43 
Extension activities: 

CD-ROM Extension activities: 

·  E-commerce companies. PDF 

·  E-commerce features. PDF 

· Transaction security. PDF 

·  Online transactions. PDF 

EVALUATION 

1. EVALUATION RESOURCES 

Formative evaluation 
·  Classroom observation to check both individual and global progress 

·  Skills: reading, writing, listening exercises 

Accumulative evaluation Self-evaluation 
• Business matters. Unit 5 p. 43 

2. EVALUATION CRITERIA 

• Recognise the general idea and be able to get speciﬁc information of written texts coming from different sources that talk about E-commerce. 

• Complete short dialogues using the appropriate structures, functions and vocabulary, such as using conjunctions.
• Use consciously his/her linguistic knowledge in order to listen to dialogues about internet and online shopping. 
• Analyse social aspects of the Anglo-Saxon countries, by comparing how people shop online in different areas of the world compared to their own country. Identify learning strategies used to progress in the learning process by completing the Business matters for Unit 5. 

· To understand the general message of texts about E-commerce, and identify relevant details in oral messages related with them. 

·  Express himself/herself with ﬂuency and using the correct pronunciation - intonation when using many, few, much, a little, a lot of or some to talk about quantities. 
UNIT 6 NETWORK SYSTEMS 

OBJECTIVES 

Throughout this unit, the student will be able to achieve the following aims: 

· To develop speaking and understanding through conversations computer networks. 

· To exchange ideas about social networks and their use. 

· To understand a simple conversation using the past simple to talk about what you did yesterday. 

· To learn speciﬁc vocabulary related to network systems, hardware and terminology. 

· To be able to say, write and understand different aspects relating to computer networks. 

· To use the past simple to talk about computing education and work. 

· To learn words and expressions used in computer networking. 

CONTENTS LISTENING 

·  Listen and answer the questions. 

·  Listen and repeat the words. 

·  Listen and check your answers. 

·  Listen and repeat the sentences. 

·  Listen and complete the dialogue. 

·  Listen and repeat the speeds and ranges. 

SPEAKING 

· Talk about types of networks. 

· Look at three network solutions and compare. 

· Give reasons to which you would recommend. 

· Speak about the items mentioned. 

· In pairs compare a list of networking hardware. 

· Talk about the problems you have with networks. 

· Show your list to a partner. Ask for help and make suggestions. 

· Talk about social networks. 

· Ask and answer questions about your education and/or work. 

· Say these speeds and ranges. 

· Write down a list and dictate them to your partner. 

· Read the text and answer the questions. 

· Roleplay an ofﬁ ce situation. 

READING 

• Read an e-mail and complete with the words given. 

• Read the grammar note about because and its use. 

• Read the vocabulary words and match to their meaning. 

• Read and complete the dialogue. 

• Read the grammar note on making suggestions. 

• Read the sentences and ﬁll the gaps with the prepositions. 

• Match the dates with the networking events. 

• Read the text about Karl’s IT career. 

• Read the grammar note on the Past simple (1). 

• Read the grammar note on the Past simple (2). 

• Read the texts and answer the questions. 

• Read the work report. 

WRITING 

· Complete the e-mail with the words in the box. 

· Write a description of the network solution you use. 

· Make a list of all the networking hardware you know. 

· Complete the dialogue. 

· Complete the sentences with the words. 

· Write sentences about your own computing education. 

· Listen and complete the dialogue. 

· Write down four speeds and ranges and dictate them to your partner. 

· Complete the table with what you did last week. 

LANGUAGE KNOWLEDGE AND USE 

– Linguistic knowledge: 

Grammar. 
·  Giving reasons. 

·  Making suggestions. 

·  Past simple. 

Vocabulary. 
·  Types of network system. 

·  Network hardware. 

·  Problems with hardware. 

·  Networking sites. 

·  Network terminology. 

·  Speeds and ranges. 

Pronunciation 
• British and American English 

– Learning reﬂection: 

·  Understanding types of network systems. 

·  Learning how to make recommendations and suggestions. 

·  Learning when to use the Past simple. 

·  Reading and listening about network range and speed. 

·  Learning when and how to use the regular and irregular past simple. 

·  Learning functional language to speak about networking sites. 

SOCIO-CULTURAL ASPECTS AND INTERCULTURAL AWARENESS 
· To learn about social networking and its use. 

· Interest in learning about network terminology. 

· Positive attitude towards working in pairs. 

· Willingness to discuss how banks work and what they offer, learning through dialogues 
and personal experience. 

· Enjoyment in completing activities. 

BASIC COMPETENCES 
1. Linguistic communicative competence: All the activities of the unit use the language as an instrument of communication. Ex. Using speciﬁc vocabulary to talk about computer networks. p. 44,45,46,47,48. 

1.1 Evaluation criteria: Interest in learning about computer networking. 

2. 
Mathematical competence:    Learning network range and speed vocabulary. 2.1Evaluation criteria: Learning how to use mathematical concepts in English. 

3. 
Knowledge and interaction with the physical world: References people’s use of social 

networking. 3.1Evaluation criteria: Curiosity in learning about geography, social facts about foreign countries. 

4. 
Social and civil competence: To learn about social websites such as Facebook or Twitter. 4.1Evaluation criteria: Be willing to learn about the history of computer networking. 

5. 
Cultural and artistic competence: References to how people use computer networking. 5.1Evaluation criteria: Pleasure in learning cultural facts. 

6. 
Competence of learning to learn: Students complete the activities in Unit 6. 6.1Evaluation criteria: Interest in learning how to learn in English. 

7. Personal autonomy and initiative competence: Initiative to work in pairs to complete dialogues and speakings throughout the unit. 

7.1Evaluation criteria: To enjoy one on one participation. To be willing to listen and interact with others. 

8. The emotional competence: (Castilla la Mancha): The maturity which a student shows in his/ her actions, both with others and with him/herself, above all when resolving everyday problems. 
CROSS-CURRICULAR ITEMS 

·  Social competence: Talking about the past 

·  Using social networking to learn about the past. 

ATTITUDES AND VALUES 

·  Politeness in the other language. 

·  Effort with new vocabulary and structures. 

·  Interest and respect in the classmates’ opinions, mother tongue, accent, origin, etc. 

·  Overcome mental blocking when meeting new people in the target language 

·  Attentive-assertive listening 

·  Use of target language in class 

MIXED-ABILITY ACTIVITIES Consolidation activities: 

· Listening Course book, Unit 6 p. 44,46,47,49,50. 
· Vocabulary Study, Course book, Unit 6. p. 46,47. 
· Grammar Study, Course book , Unit 6. p. 45,47,49. 
· Reading study, Unit 6 p. 44,47,48,50. 
· Writing study, Course book, Unit 6. p. 45,49,51. 
· Speaking study, Course book, Unit 6. p. 44,45,46,47,48,49,50,51. 
· Business matters, Unit 6, Course book, p. 51. 
Extension activities: 

CD-ROM Extension activities: 

·  Fault diagnosis/Software repair. PDF 

·  Hardware repair/Customer service. PDF 

EVALUATION 

1. EVALUATION RESOURCES 

Formative evaluation 
·  Classroom observation to check both individual and global progress 

·  Skills: reading, writing, listening exercises 

Accumulative evaluation 

Self-evaluation 

• Business matters Unit 6 p. 59 

2. EVALUATION CRITERIA 

· To understand the general message of texts about network systems, and to identify relevant details in oral messages related with them. 

·  Express himself/herself with ﬂuency and using the correct pronunciation - intonation when using the past simple to talk about what you have done. 

·  Recognise the general idea and be able to get speciﬁc information of written texts coming from different sources that talk about computer networking. 

·  Complete short dialogues using the appropriate structures, functions and vocabulary. 

·  Use consciously his/her linguistic knowledge in order to listen to dialogues about network speed and range. 

·  Identify learning strategies used to progress in the learning process by completing the Review for Unit 6. 

UNIT 7 IT SUPPORT 

OBJECTIVES 

Throughout this unit, the student will be able to achieve the following aims: 

· To develop speaking and understanding through conversation about IT support. 

· To explain the use of something. 

· To understand a simple conversation using the present perfect to talk about the results of an action. 

· To learn to write service reports. 

· To be able to say, write and understand different aspects tools and hardware repair. 

· To use speciﬁc vocabulary to describe tools in a kit. 

· To speak and use used/use for or used/use to talk about IT support and their tools. 

· To learn through reading and speaking about IT support. 

CONTENTS LISTENING 

·  Listen and check your answers. 

·  Listen and repeat the words. 

·  Listen and repeat the questions. 

·  Listen to three phone calls and complete the tickets. 

·  Listen again and check. 

·  Listen and repeat the names. 

·  Listen to a phone call to a company IT help desk. 

SPEAKING 

·  Work in pairs making a list of computer hardware problems. 

·  Practise a phone call company IT help desk. 

·  Discuss with group the software problems computer users have. 

·  In pairs practise three phone conversations. 

·  In pairs talk about the tools you use with computers. 

·  Answer these questions. 

·  Talk about how people react to computer problems. 

·  Read your dialogues to the rest of the class. 

·  Role play conversations about the problems. 

READING 

• Read this dialogue and complete with words in the box. 

• Read the grammar note on the present perfect. 

• Complete the questions with have or has. 
• Complete the service reports for the IT support team. 

• Label the diagram with these tools. 

• Read and match the deﬁnitions. 

• Read the grammar note on used/use for or used/use to. 
• Match the diagnostic tool to the descriptions. 

• Read the tickets and answer the questions. 

WRITING 

·  Read the dialogue and complete. 

·  Complete the questions with have or has. 
·  Use the present perfect to make positive or negative sentences. 

·  Write a short dialogue. 

·  Write questions for the fault diagnosis and possible solutions. 

LANGUAGE KNOWLEDGE AND USE 

– Linguistic knowledge: 

Grammar. 
·  The present perfect. 

·  Explaining the use of something. 

Vocabulary. 
·  Fault diagnosis: questions and answers. 

·  Fault diagnosis questions. 

·  Possible solutions. 

·  Toolkits. 

·  Computer hardware. 

·  Phonecalls. 

Pronunciation. 
• British and American English 

– Learning reﬂection: 

·  Understanding a computer hardware problems. 

·  Learning to talk about recent actions. 

·  Learning how to explain the use of something. 

·  Reading and listening about problems and solutions with computers. 

·  Learning when and how to use ﬁll out service reports. 

·  Learning functional language to speak about IT problems. 

SOCIO-CULTURAL ASPECTS AND INTERCULTURAL AWARENESS 
• To learn how to communicate with people using speciﬁc IT vocabulary to resolve computer problems. 

• Interest in learning about hardware repair. 

• Positive attitude towards working in pairs. 

• Willingness to discuss jobs in banking and learn through dialogues and personal experience. 

• Enjoyment in completing activities 

BASIC COMPETENCES 
1. Linguistic communicative competence: All the activities of the unit use the language as an instrument of communication. Ex. Explain the use of something related to computers and their repair. p. 57. 

1.1 Evaluation criteria: Interest in learning about computer repair.          

2. 
Mathematical competence: 2.1Evaluation criteria: 
3. 
Knowledge and interaction with the physical world: References people’s jobs in IT support. 3.1Evaluation criteria: Curiosity in learning about geography, social facts about foreign countries. 

4. 
Social and civil competence: To learn how to ﬁll out a Help Desk ticket. p. 54 4.1Evaluation criteria: Be willing to learn about customer care. 

5. 
Cultural and artistic competence: References to how people react to computer problems. 5.1Evaluation criteria: Pleasure in learning cultural facts. 

6. 
Competence of learning to learn: Students complete the activities in Unit 7. 6.1Evaluation criteria: Interest in learning how to learn in English. 

7. 
Personal autonomy and initiative competence: Initiative to work in pairs to complete 

dialogues and speakings throughout the unit. 7.1Evaluation criteria: To enjoy one on one participation. To be willing to listen and interact with others. 

8. The emotional competence: (Castilla la Mancha): The maturity which a student shows in his/ her actions, both with others and with him/herself, above all when resolving everyday problems. 
CROSS-CURRICULAR ITEMS 

·  Social competence: Customer care 

·  Using tact and the correct vocabulary to communicate in English when having computer problems. 

ATTITUDES AND VALUES 

• Politeness in the other language. 

• Effort with new vocabulary and structures. 

• Interest and respect in the classmates’ opinions, mother tongue, accent, origin, etc. 

• Overcome mental blocking when meeting new people in the target language 

• Attentive-assertive listening 

• Use of target language in class 

MIXED-ABILITY ACTIVITIES Consolidation activities: 

· Listening Course book, Unit 7 p. 52,53,54,56,58. 
· Vocabulary Study, Course book, Unit 7. p. 56 
· Grammar Study, Course book , Unit 7. p. 53,57. 
· Reading study, Unit 7 p. 52,55,56,57,59. 
· Writing study, Course book, Unit 7. p. 58,59. 
· Speaking study, Course book, Unit 7. p. 52,53,54,55,57,58,59. 
· Business matters, Unit 7, Course book, p. 59 
Extension activities: 

CD-ROM Extension activities: 

· Types of networks. PDF 

·  Networking hardware. PDF 

· Talking about the past. PDF 

·  Network range and speed. PDF 

EVALUATION 

1. EVALUATION RESOURCES 

Formative evaluation 
·  Classroom observation to check both individual and global progress 

·  Skills: reading, writing, listening exercises 

Accumulative evaluation Self-evaluation 
• Business matters. Unit 7 p. 59 

2. EVALUATION CRITERIA 

· Recognise the general idea and be able to get speciﬁc information of written texts coming from different sources that talk about software and hardware repair.  
· Complete short dialogues using the appropriate structures, functions and vocabulary, such as using the present perfect.

· Use consciously his/her linguistic knowledge in order to listen to dialogues about resolving computer problems.

· Analyse social aspects of the Anglo-Saxon countries, by comparing how people interact with IT help desk compared to their own country.

· Identify learning strategies used to progress in the learning process by completing the Business matters for Unit 7. 

· To understand the general message of texts about IT support, and identify relevant details in oral messages related with them. 

·  Express himself/herself with ﬂuency and using the correct pronunciation - intonation when using used/use for or used/use to to explaing the use of something. 

UNIT 8 TRANSPORT 

OBJECTIVES 

Throughout this unit, the student will be able to achieve the following aims: 

· To develop speaking and understanding through conversations using formal language. 

· To exchange information about banking transactions. 

· To understand a simple conversation and to use the present continuous to talk about 
something that is happening at the moment. 

· To learn different world currencies to be able to discuss bank transactions. 

· To be able to say, write and understand the process of bank transactions. 

·  To use Wh-question words to ask and answer questions about banks. 

· To learn countable and uncountable nouns to discuss bank related issues. 

CONTENTS LISTENING 

·  Listen to the dialogue and answer the questions. 

·  Listen and repeat the questions. 

SPEAKING 

· Work in pairs to make a list of possible security threats or attacks. 

· Talk about your own experiences with computer hacking. 

· In small groups discuss solutions to stopping computer attacks. 

· In pairs practise giving advice. 

· In pairs make a list of computer health and safety problems. 

· Work in pairs to answer the questions. 

· Practise giving instructions to each other. 

· Discuss what other rules could be added to the list. 

· Talk about what security procedures you know. 

· Discuss what procedures should be followed. 

· In small groups talk about computer regulations. 

· Discuss whether you have reported a security incident. 

· Grade the incidents. 

· Talk about health and safety in the workplace. 

· Talk about network security. 

READING 

• Read the descriptions and match. 

• Read the security solutions and match to its purpose. 

• Read the grammar note on may/might. 
• Read the headings and match to diagrams. 

• Read the list of rules for using a computer. 

• Read the text on security and match the headings. 

• Read the grammar note on musn’t, aren’t allowed/permitted, shouldn’t. 
• Read the ﬁve IT incidents. 

WRITING 

· Write a document listing regulations. 

· Write a short report to the IT supervisor. 

LANGUAGE KNOWLEDGE AND USE 

– Linguistic knowledge: 

Grammar. 
·  Expressing possibility 

·  Should/shouldn’t 
·  Expressing prohibition 

Vocabulary. 
·  Types of security threats. 

·  Security systems. 

·  Ofﬁ ce rules. 

·  Security procedures. 

·  Reporting process. 

Pronunciation 
• British and American English 

– Learning reﬂection: 

·  Describing security solutions. 

·  Identifying a safe working environment. 

·  Learning when and how to use should/shouldn’t. 

·  Reading and listening about network and system security. 

·  Learning how to report a security incident. 

·  Learning functional language to speak about security and safety. 

SOCIO-CULTURAL ASPECTS AND INTERCULTURAL AWARENESS 
· To learn how to discuss types of security threats and systems. 

· Interest in learning about IT problems and solutions. 

· Positive attitude towards working in pairs. 

· Willingness to discuss how banks work and what they offer, learning through dialogues 
and personal experience. 

· Enjoyment in completing activities. 

BASIC COMPETENCES 
1. Linguistic communicative competence: All the activities of the unit use the language as an instrument of communication. Ex. Using speciﬁc vocabulary to discuss computer security. 

1.1 Evaluation criteria: Interest in learning about jobs in IT.          

2. 
Mathematical competence: 2.1Evaluation criteria: 
3. 
Knowledge and interaction with the physical world: References people’s jobs problems with 

computers. 3.1Evaluation criteria: Curiosity in learning about geography, social facts about foreign countries. 

1 Social and civil competence: To learn how to write an IT report to your supervisor. 4.1Evaluation criteria: Be willing to learn formal language. 

2 Cultural and artistic competence: References to how people work and use computers. 5.1Evaluation criteria: Pleasure in learning cultural facts. 

3 Competence of learning to learn: Students complete the activities in Unit 8. 6.1Evaluation criteria: Interest in learning how to learn in English. 

4 Personal autonomy and initiative competence: Initiative to work in pairs to complete 

dialogues and speakings throughout the unit. 7.1Evaluation criteria: To enjoy one on one participation. To be willing to listen and interact with others. 

8. The emotional competence: (Castilla la Mancha): The maturity which a student shows in his/ her actions, both with others and with him/herself, above all when resolving everyday problems. 
CROSS-CURRICULAR ITEMS 

·  Social competence: Workstation health and safety 

·  Learning a list of computer health and safety problems and solutions. 

ATTITUDES AND VALUES 

·  Politeness in the other language. 

·  Effort with new vocabulary and structures. 

·  Interest and respect in the classmates’ opinions, mother tongue, accent, origin, etc. 

·  Overcome mental blocking when meeting new people in the target language 

·  Attentive-assertive listening 

·  Use of target language in class 

MIXED-ABILITY ACTIVITIES Consolidation activities: 

· Listening Course book, Unit 8 p. 61,63,65. 
· Vocabulary Study, Course book, Unit 8. p.61,62,63,64. 
· Grammar Study, Course book , Unit 8. p. 61,65. 
· Reading study, Unit 8 p. 60,63,64,66,67. 
· Writing study, Course book, Unit 8. p. 65,66. 
· Speaking study, Course book, Unit 8. p. 60,61,62,63,64,65,66,67. 
· Business matters, Unit 8, Course book, p. 67 
Extension activities: 

CD-ROM Extension activities: 

·  Security solutions. PDF 

· Workstation health and safety .PDF 

·  Security procedures/Reporting incidents. PDF 

EVALUATION 

1. EVALUATION RESOURCES 

Formative evaluation 
·  Classroom observation to check both individual and global progress 

·  Skills: reading, writing, listening exercises 

• 
Business matters. Unit 8 p. 67 

Accumulative evaluation Self-evaluation 
2. EVALUATION CRITERIA 

• To understand the general message of texts about security threats and solutions, and to identify relevant details in oral messages related with them. 

• Express himself/herself with ﬂuency and using the correct pronunciation - intonation when using should/shouldn’t to talk about security procedures. 

• Recognise the general idea and be able to get speciﬁc information of written texts coming from different sources that talk about systems and network solutions. 

• Complete short dialogues using the appropriate structures, functions and vocabulary. 

• Use consciously his/her linguistic knowledge in order to listen to dialogues about security computer solutions. 

• Analyse social aspects of the Anglo-Saxon countries, by comparing workstation health and safety do and don’ts compared to the ones in their own country. 

• Identify learning strategies used to progress in the learning process by completing the Business matters for Unit 8. 
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